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Is a smart CIty strategy part 
of your ComprehensIve plan? 
 That’s one of the questions that 
a new survey will ask planners na-
tionwide in the coming weeks. The 
research project, to be conducted 
by Dr. Nader Afzalan (APA Tech-
nology Division Chair and Visiting 
Assistant Professor at the University 
of Redlands) and Dr. Clarissa Ca-
rissa Slotterback (University of Min-
nesota), will involve a nationwide 
APA member survey and follow-up 
interviews, and will ask planners 
from large cities to small towns and 
rural counties what tools, education 
and training they believe planners 

need in order to take a leading role 
in helping their communities devel-
op a flexible digital strategy for the 
future. 

Why have a smart CItIes survey 
noW? 
 Access to Smart City tech-
nologies and applications that 
high-speed broadband enables has 
become one of the most critical fac-
tors in any community’s economic 
development, and town planners 
are in a unique position to provide 
guidance as cities and towns begin 
to build municipality-wide, shared 
data platforms. After all, who knows 

better than the planning depart-
ment about critical aspects of site 
planning, or how Big Data tech-
nology tools like GIS mapping can 
help communicate complex access, 
planning and design issues to a wide 
variety of community stakeholders?
 And as was obvious from the 
number of planners attending the 
Smart Cities Week conference in 
Washington, D.C. on September 27-
29 (and from the number of APA 
members moderating or participat-
ing in the event), a good working 
knowledge of Smart City technolo-
gies, applications and project meth-
odologies is rapidly becoming a key 
component of any planner’s toolkit.

from munICIpal BroadBand to 
smart CIty teChnologIes 
 The APA would like to better 
understand the broad spectrum 
of Smart City challenges that our 
planners are facing — from large 
city to small town — so that we can 
better gauge what types of educa-
tion, training 
and tools we 
can provide 
planners to 
help them meet 
these various 
broadband 
challenges. 
 Many planners in large cities, 
for example, already have access to 
fiber and Gigabyte-speed connec-
tions from major carriers or their 
own nascent broadband network. 
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Join the conversation!

c l i c k  to  e n g a g e

trum of needs for planners, the sur-
vey is designed to guide you down a 
path that reflects your unique inter-
ests and requirements — from basic 
municipal broadband provision to 
the most sophisticated Smart City 
projects in large, well-funded cities. 
 Critical information gathering 
for the APA’s expanding broad-
band-related support to planners
 Over the past several years, 
the APA has taken a leading role in 
understanding and helping planners 
with Smart Cities technologies and 
broadband-related issues through 
our Smart Cities Task Force, the 
APA’s Technology Division, and 
our national Research and Advisory 
Services group. 
 Our goal is to assist planners 
throughout the country — what-
ever their situation — to harness 
the value of the data revolution for 
their communities. And the best 
way to do that is to start with good 
data about what planners need; 
from data provided by planners 
themselves. 
 The survey results will help the 
APA to devise better education, 
training and tools, including a possi-
ble best practices knowledge portal, 
and improved educational outreach 
through seminars and webinars to 
members. 
 The survey should come out in 
the next few weeks; so please take 
a few minutes to contribute your 
perspective and ideas. 

Contact Dale Neef at (860) 574-5432 
or dneef@daleneef.com. 

For these planners, their challenge 
may be to help community lead-
ers prioritize and choose among a 
plethora of (wired and wireless) 
technologies and Smart City appli-
cations that range from expedited 
permitting to multi-function street 
lights and sophisticated traffic man-
agement systems. 
 But being a smart city is not 
just about new technologies. Large 
cities and counties have multiple 
departments and siloed budgets, 
each of which often still see their 
data needs as unique. Building a 
city-wide digital backbone that is 
flexible enough to keep up with 
fast-changing technologies will re-
quire untraditional levels of interop-
erability, standardization and data 
sharing. For planners, that means 
helping to coordinate and integrate 
various departmental and non-gov-
ernment community stakeholder 
data collection technologies (e.g., 
intelligent poles, sensors, cameras, 
Wi-fi, small cells, etc.) in a way that 
produces an efficient, shared, city-
wide data infrastructure. This type 
of cross-functional planning cuts 
across areas as diverse as transpor-
tation and sanitation, sustainability 
and resiliency. 
 It’s also important to appreciate 
(and to validate through a reliable 
survey) that not all municipalities 
are ready to become a “Smart City.” 
For many small town and rural 
planners suffering from a lack of 
fiber connections or poor broad-
band carrier service, many of these 
smart city technologies are only a 
distant aspiration. Yet high-speed 
broadband probably underpins any 
workable strategy for future eco-
nomic growth in their community. 
After all, broadband speed and 
availability affects everything from 
our children’s education, to housing 

values, enterprise development, and 
health and welfare services for the 
poor and elderly. 
 That means that for planners 
in communities still struggling to 
access basic high-speed broadband 
services, the most important as-
pect of making their town or rural 
county “smarter” may be simply 

understanding how they can pro-
vide Gigabyte-speed broadband to 
their communities in the first place. 
That is something we would like to 
know, too, because these planners 
will have very different education 
and training needs from those ready 
to plunge into an advanced traffic 
management system. 
 Although primarily concerned 
with Smart City technologies and 
applications, given that wide spec-

For planners in communities 
still struggling to access 
basic high-speed broadband 
services, the most important 
aspect of making their town 
or rural county “smarter” may 
be simply understanding how 
they can provide Gigabyte-
speed broadband to their 
communities in the first place. 

http://www.linkedin.com/groups?gid=2627191&trk=myg_ugrp_ovr
https://www.facebook.com/APA.EDD
https://twitter.com/APA_EDD
http://apaeconomicdevelopment.blogspot.com
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